
Plateaway Restaurant Terms and Conditions 
  
1.  Interpretation 
  
In these Terms and Conditions, the following definitions and rules of interpretation apply. 
  
   1.1 Definitions 

‘‘Card Purchase’’     An order made by an Order Channel, where we have either  
directly or indirectly received a payment from the Customer 
using a credit or debit card 

“Chargeback”          Any charges, payment reversals, penalties, fees or similar 
charges following a Card Purchase 

“Commission” The commission, we charge to you on the Total Order Value 
of each Order  (as detailed in the Restaurant Agreement or 
varied in accordance with clause 2) 

“Customer” The person who has made an order via an Order Method 

“Delivery Charge”   The amount that we charge the Customer for an Order 
where Delivery Services are provided by you or us 

“Delivery Services” The service that we provide to you as defined in clause 3.2. 

“DIY Meal Kit” A kit of ingredients with instructions allowing Customers to 
make the Restaurant’s meals (or variants of these) in their 
own home or facilities. 

“Initial Period” The initial period as detailed in the Restaurant Agreement 

“Order The order that is placed by a Customer which we 
communicate to you, inclusive of any comments from the 
Customer 

“Order Channel” The platform used to facilitate an order, including the 
Website, any mobile application or other ordering platform 

“Payment Processing Charge” The amount charged by the payment gateway, (Stripe), to 
us, being 1.4% plus 20p of any transaction, plus a 2% 
charge for EU-based cards, and 2.9% plus 20p for Non-EU 
purchases (as varied from time to time in accordance with 
clause 2) 



“Product”                         Any hardware or software we provide to you (or your staff 
and contractors) for the function of receiving or managing 
Orders (or other related purposes) 

“Restaurant Agreement” The finalised agreement between you and us, incorporating 
these terms and conditions in addition to any Plateaway 
forms you submit to us, and any other terms agreed, rules, 
guidelines or documents about which we may give you 
notice that they form part of the Restaurant Agreement 

“Restaurant Charges”      Together, the upfront service payment, Commission, 
Subscription Charge, any administrative fee plus applicable 
taxes, and where applicable, the Delivery Charge and Top 
Placement Fee (as varied in accordance with clause 2). 

“Service(s)”                       The services we provide to you as detailed in clause 3 

“Site(s)”                                     A location you control where food, drink and other products 
are prepared or distributed to a Customer 

“Subscription Charge”    The Subscription Charge paid by you to us each calendar 
month (as detailed in the Restaurant Agreement or varied in 
accordance with clause 2) 

“Top Placement Fee”                  Our Top Placement fee we charge to you for a period we 
agree together (as detailed in the Restaurant Agreement or 
varied in accordance with clause 2) 

Total Order Value”        The total amount the Customer pays for an Order not 
including delivery charges 

“Trademark”                                 Includes the word “Plateaway”, our logos, and other 
trademarks and logos used by us or any Plateaway group 
affiliates, separately and combined, (whether registered or 
not). References to “our Trademark” are references to the 
Trademark 

“Website”                                www.plateaway.com and its associated websites 
  
 
1.2  Interpretation 
  

1.2.1 In these Terms and Conditions, Plateaway Limited is collectively referred to as
 ‘‘we’’, ‘‘us’’ or ‘‘our’’ and the Restaurant is referred to as ‘‘you’’.  
  



1.2.2 Any words following the terms including, include, in particular, for example or 
any similar expression shall be construed as illustrative and shall not limit the sense of 
the words, description, definition, phrase or term preceding those terms. 
 
1.2.3 The headings contained in these Terms and Conditions are for convenience only 
and do not affect their interpretation. 
 
1.2.4  In these terms and conditions any capitalised terms that are defined in the 
Restaurant Agreement shall have the meaning set out in the Restaurant Agreement 
(unless the context requires otherwise). 

  
2. Basis of the Contract 

These Terms and Conditions represent the basis of our relationship and form a binding 
agreement between the parties. 

  
3. Variations to the Restaurant Agreement and Notices 

3.1 We have the right to vary the Restaurant Agreement (including the Restaurant 
Charges and/or these Terms and Conditions) by providing you with reasonable notice at 
any time. Any variation will take effect on the date we specify. Following a variation, if 
you don’t accept the changes you may terminate the agreement in accordance with 
clause 17. 
  
3.2 The parties may give notice under this agreement by email, post or any online portal 
to which both parties have access. We may send you documentation (for example rules 
or guidelines) by these means, and we may state that such documentation (or part(s) of 
it) will form a part of the Restaurant Agreement. 
  

4. Services we provide to you 
4.1 Order Channel: We enable Customers to place Orders to purchase DIY Meal Kits 
from you via an Order Channel. Whilst we intend to make each Order Channel available 
and operative at all times for the purpose of providing the Service, we are under no 
obligation to do so. Unless we have agreed otherwise, and subject to clause 11, we will 
allow Customers to place Card Purchases. 
4.2 Delivery Services: We may agree to provide Delivery Services to you using our 
third party courier. In these instances you agree that all produce will be packaged 
suitably and in line with any instructions we may give from time to time (such that the 
produce will not spill and will remain fresh for at least the period you have notified us of 
for inclusion on your listing on the Order Channel pursuant to section 6). If the Customer 
is not in when we carry out the Delivery Services we will leave the products at the 
Customer’s premises. If we are unable to provide the Delivery Service due to 
circumstances outside of our control we will not have any liability to you. 
4.3 Marketing: For the purpose of generating more Orders for you, we may carry out 
marketing activities using your brand. This may include search engine optimisation using 
your brand name or other keywords relating to your restaurant, by displaying your 



products in search results (including on online maps) or by inserting links to Order 
Channels in search engine results for your brand. We may also set up and promote a 
website or other online assets controlled by you or us (such as Google My Business 
pages). Unless you have given us notice at any time, you agree to provide us with your 
consent to use your name, logo and other intellectual property for the purpose of these 
marketing activities during the term of the Restaurant Agreement and you warrant to us 
that you have the ability to grant this consent to us. You also consent to receiving direct 
marketing communications of selected third parties via email, post, or other means of 
communication, unless you notify us otherwise.You also acknowledge that on occasions 
you will receive direct marketing communications such as market research surveys from 
us relating to our products or services. 
4.4 Agency: For as long as the Restaurant Agreement is in effect, you irrevocably 
appoint and authorise us to act as your agent for the purpose of concluding Orders 
between you and Customers by means of Customers placing Orders via an Order 
Channel. The legal contract for the purchase of your produce will in all instances be 
between you and the relevant Customer. 
  

5. The Use of Our Trademark 
5.1 Any use of our Trademark must be strictly in accordance with this agreement and 
with any other directives we provide to you in relation to use our trademarks. 
5.2 Unless you have been granted our express permission, you are not entitled to use 
our Trademark for any purpose, specifically, you may not use our Trademark on 
packaging, clothing, station vehicles e.t.c. without our express written permission. If our 
authorised providers have supplied to you branded items with our Trademark, you may 
use these items strictly in accordance with our directions. 
5.3 If a Site is not registered or active on our platform, you may not use our Trademark 
in relation to these Sites. 
5.4 We must be notified without delay if  another party claims that your use of your own 
brand name violates any rights they may have. You must also follow any directions we 
provide to you in relation to the use of your own brand name in association with our 
Trademark. If there is any dispute, we are entitled to suspend you from our platform until 
the dispute is settled. 
5.5  You must not do or say anything derogatory during the term of this agreement, that 
might bring our Trademark into disrepute or adversely affect our reputation. 
5.6 Once this agreement is terminated or suspended you are required to cease using 
our Trademark immediately including taking down all in shop references to our 
Trademark, where possible, and you must stop all online and print advertising 
connecting your business to our Trademark. 
  

6. Information you supply to us & use of your logos 
6.1 Accuracy and Completeness: Upon receiving a reasonable request from us, you 
must supply us with any information about your goods, your Sites, or your business 
(‘‘Restaurant Information’’). You must also ensure that such information is accurate. The 
requested information may include a complete set of records to trace the supply chain of 



all goods and services you provide, information to accompany your listing (including 
product descriptions, product imagery and your brand and logos).  You acknowledge 
and agree that your Restaurant Information (such as postcode and delivery radius) and 
information about your menu (including shelf life details) will be reproduced verbatim via 
the Order Channel for display to Customers. You must make sure that the Restaurant 
Information you supply is up-to-date at all times. 
6.2  Allergen information: It is your responsibility to ensure that you provide us with up-
to-date and accurate details and any allergens in the goods offered for sale by the Order 
Channel in accordance with the applicable laws. You acknowledge and accept that we 
will repeat the information you provide to us about allergens verbatim on the Order 
Channel. We do not undertake to check and we are not liable for checking this 
information on your behalf. 
6.3 Your right to use your logo and information: You warrant and undertake to us 
that you have the right to use your brand name, get up and any associated logos (or any 
menu item names or images) in relation to your restaurant and to allow the use of such 
items on the Order Channel. You also warrant and undertake to us that using your brand 
name, get up or logos (or any menu item names or images) will not bring us or you into 
dispute with another third party or infringe their rights. You agree to indemnify us against 
any costs, claims or damages as result of any such claims. If there is a claim that your 
brand name, get up or logos (or any menu item names or images) infringe a third party’s 
rights, we reserve the right to suspend your participation on our platform until such time 
as this is resolved. 
  

7. Completion of Orders 
7.1 Your obligations to Customers: You acknowledge and accept that once a 
Customer has placed an Order via an Order Channel, a contract for the supply of goods 
has been established and you are obliged to meet that order in accordance with the 
Order details that we provide to you. If you do not prepare and fulfil the Order you 
received, you accept and acknowledge that this will result in you breaching your 
agreement with the Customer and that we are entitled to take any action we see fit 
(including refunding the Customer for any payment we received from them). 
7.2 Acceptance and rejection: We will accept all Orders placed by Customers via 
Order Channels and you will be bound by such Orders (but if you have told us that you 
have limited numbers of goods, we will not accept Orders in excess of such limits 
(unless agreed in advance with you). 
7.3 Preparation: The goods forming part of any Order will be supplied from the Site to 
which the Order relates and prepared by you under your control and with reasonable 
care and skill, and otherwise in accordance with the terms of the Restaurant Agreement. 
All products must contain the elements advertised on the Order Channel and on delivery 
have at least the shelf life advertised on the Order Channel. 
7.4  Customer receipts: For each Order we will provide a receipt to the Customer. 
7.5 Delivery: Customers will be able to select delivery when placing an order. If you 
provide delivery services, you will use reasonable commercial efforts to deliver or 
produce the delivery of the ordered goods to the Customer at the address we 



communicate to you. You must also review the order number received by you from us. 
All orders which are dealt with by the Delivery Services courier shall be: 
7.5.1 Packaged by you such that the packaging is proportionate, in line with any 
instructions we may give from time to time and suitable for delivery as stated and sealed 
to avoid interference or spillage (and we will have no liability for any spillage or damage 
to the produce caused by your failure to package the produce adequately). 
7.5.2 Reviewed by you to certify the order is accurate, complete and contains all the 
goods ordered by the Customer. 
7.6 Complaints and Compensation: Once we receive a Customer complaint about an 
Order (which is not to do with our 3rd party courier) we will provide you with the details of 
the complaint and you will respond to the Customer in a timely manner. You agree to act 
reasonably and cooperate with us to ensure a quick resolution for the Customer. Where 
we have acted reasonably and have incurred costs as a direct consequence of 
complaints about your goods or delivery services, Sites or services, we are entitled to 
invoice you for those costs. 
7.7 Cancellations and amendments: You accept and agree that you will cooperate 
with us in good faith to deal with cancellations and amendments to orders prior to 
dispatch. 
7.8 Customer enquiries: Where a Customer makes an enquiry you will provide quick, 
accurate and full responses (including but not limited to enquiries relating to allergen 
information requests). 
  

8. Price Guarantee 
8.1 Restaurant prices and discounts: Unless you have received our express 
agreement, any special offers or price discounts you provide in respect of your goods 
and services through the Order Channel (including any delivery charges and minimum 
order value set by you) must be no less favourable than those you offer to Customers 
directly for the same goods or services, and you must ensure that details of all prices, 
discounts and special offers offered by you directly are properly supplied to us so that 
where we reasonably can, we can offer them to Customers via the Order Channel. 

  
9. Our Charges 

9.1 Restaurant Charges: We will charge the Restaurant Charges to you. 
9.2 Other charges: We may charge you for other services such as Top Placement. 
9.3 Charges to Customers: We may impose any charges to Customers for the services 
we provide to the Customer or to cover the costs to us of operating our own business, as 
we see fit. 
  

10. Your Charges 
Service Charge: Whenever we charge you our administrative fee, plus applicable taxes, 
in respect of an Order, we will apply the service charge on your behalf in respect of each 
order. 
  

11. Payments from Customers 



11.1 Authorisation: You irrevocably authorise us to act as your agent to accept, receive 
and hold the amounts on your behalf and to notify third-parties (including Customers) 
that we are so authorised. A Customer's payment through an Order Channel will release 
any payment responsibility to you for those amounts. You acknowledge and accept that 
the Payment Processing Charge will be deducted from the amounts that we receive on 
your behalf. 
  

12. Payments between the parties 
12.1 Statements: On a 2 week cycle we will provide a statement/sales report to you  
including outstanding accounts between the parties since the last payment. The 
statement will include: 
12.1.1  The aggregate Total Order Value of all orders for the relevant period; 
12.1.2  The total amount that we have received during the relevant period in relation to 
Orders fulfilled by you. You acknowledge and agree that it may take 7-14 days for 
payment to clear to our account from the payment gateway (which is similar to other 
payment gateways); 
12.1.3 Any sums you owe us for the relevant period. These may include amounts 
relating to Restaurant Charges or the product, Delivery Services, charges for top 
placement or any other amounts which we have given you due notice or chargeable to 
you in accordance with the Restaurant Agreement;   
12.1.4 The Payment Processing Charges applicable to the orders; and 
12.1.5 Any balance brought forward from, and any amounts paid or received by us since 
the date of the previous statement. 
12.2 Payments to you: Subject to clause 12.3 and 12.4 we will pay to you within 7 days 
of the dtae we issue the statement, by bank transfer any amounts we hold on your 
behalf after deduction of any sums you owed us . You agree and acknowledge that our 
obligation to make payment relates only to sums that we have received payment for and 
that there will be a delay between orders being fulfilled and payment being received. 
12.3 Payments to us: The statement will function as an invoice to you for any amount 
you owe us. The amount on the statement will be due on the date of the statement and 
will be payable to us within 7 days. We are entitled to charge you monthly interest at 
1.5% above the bank rate of England base rate on any unpaid amount as from the 
payment due date until the earlier of the date that the amount is set off or we receive the 
amount. We are entitled to request that you pay and you will be liable for any costs 
reasonably incurred in connection with the settling or recovering of any overdue 
payment, and we may set off such costs with any interest on any unpaid amounts in 
accordance with section 12.6. 
12.4 Initial Set up Costs: Where you are to pay an Upfront Service Payment (as 
defined in the Terms Sheet), we will invoice this once the agreement is signed. This 
invoice is payable within 7 days of the date of the invoice. For the sake of clarity, if this 
invoice is not paid, we will not be required to make your listing on the Order Channel 
live. 
12.5 Contested Statements: If you contest any statement, you are required to notify us 
within 7 days of delivery of the statement confirming in detail the reasons it is contested.  



If the statement is not contested, we reserve the right to treat the relevant Statement as 
having been accepted. 
12.6 Withholding and set off: If you owe any amounts to us at any time we are entitled 
to set off these amounts against amounts we owe you. You may also make withholdings 
from accounts we hold on your behalf relating to any charge backs (and affiliated costs 
and expenses), or any other cost or expense which we incur or reasonably expect to 
incur due to your breach of the Restaurant Agreement (“Withholdings”). If we notice that 
we may be ordered to withhold amounts by a competent authority we may also make 
Withholdings from any amounts we hold on your behalf. If we make any Withholding, we 
will do only for so long as is reasonable. In the event that it becomes clear that we will 
not incur any liability in respect of it, we will make a credit to you in the next statement. 
  

13. Your Authority and Changes to Restaurant Ownership 
13.1 Authority to deal with us:, We are authorised to take instructions relating to your 
account from, and give information about your account to, the person who signed the 
Restaurant Agreement, any person who appears to us to be employed by that person or 
by the Restaurant and any other person who we (acting reasonably) are satisfied has 
authority to act on your behalf unless we have agreed otherwise in writing. You will 
promptly provide us with any information or evidence we may ask for the purpose of 
proving ownership of the Restaurant or its business or Sites. 
13.2 Changes to Ownership: If you cease to run your business, or you give someone 
else the right to run your business (whether permanently or temporarily), you must 
provide us with written notice without delay. If we receive notice of a change to the 
ownership of your business, or other essential details relating to your business (such as 
a change of name, or a change to the account to which payments to you are made) from 
someone other than you and who appears to us to be authorised by you, we will make 
reasonable efforts to contact you. You acknowledge and accept that if you fail to 
respond, or if you don't provide us with the notice set out above, we may terminate this 
Restaurant Agreement without further notice to you. 
  

14. Consent and Compliance with Laws 
14.1 Compliance with laws: You warrant, represent and undertake that you, and any 
third party you use in association with the preparation of Orders will conform at all times 
with all applicable laws and regulations, in particular, but without limitation health and 
safety laws and regulations, VAT, data protection, Food Standards hygiene and 
information, and the sale of regulated products, and you will provide reasonable 
evidence of compliance upon request. 
  
14.2 Licences and Consents: You warrant, represent and undertake that you have and 
will maintain, and will make sure that your contractors have and will maintain, on 
signature and throughout the term of the Restaurant Agreement, any contents, licences, 
permissions, approvals or authorisations (‘Consents’)  (including from any franchisor) 
required in connection with entering into the Restaurant Agreement and your 
performance of your obligations under it, and you will, and will make sure that your 



contractors will obey at all times with the terms of such consents. You are not a party to 
and you will not enter into any agreement which would result in a breach,or under which 
any default would occur as a result of becoming a party to the Restaurant Agreement. If 
you are a franchisee you warrant to us that you have obtained all necessary consents 
from your franchisor relating of your entry into the Restaurant Agreement and that you 
have provided notice to your franchisor that you have entered into the Restaurant 
Agreement. If the consent is revoked, suspended, lapses or you otherwise cease to be 
able to rely on or benefit from any such consent for any reason, you agree to notify us 
immediately. 
14.3 Modern Slavery and human trafficking: You represent and warrant that at the 
date of this agreement you have not been convicted of any offence concerning slavery 
and human trafficking: Nor have you been the subject of any investigation, enquiry or 
enforcement proceedings concerning or connected to slavery and human trafficking. In 
carrying out your obligations under the Restaurant Agreement, you must: 
13.3.1 Act in accordance with all applicable Anti-slavery and human trafficking laws, 
codes, statutes and regulations from time to time in force including but not limited to the 
Modern Slavery Act 2015; and 
14.3.2 Inform us as soon as you become aware of any actual or suspected slavery or 
human trafficking related to this agreement 
14.4 Data protection: Our restaurant privacy policy sets out the manner we process 
data about you, if you are an individual or partnership or otherwise and the data about 
you is subject to data protection law. 
14.5 Customer Data protection: In our capacity as a data controller or as a data 
processor on behalf of a Customer (whichever applies), we may share personal data 
with you in performance of obligations under the Restaurant Agreement. The types of 
personal data which are shared with you under the Restaurant Agreement are set out in 
clause 14.6. If you process any personal data pursuant to the Restaurant Agreement 
you will follow any instructions we give you in respect of that data, which may include 
activities like deletion or return of the data that assist and enable us to comply with our 
obligations under applicable data protection laws. You undertake that whilst you will be a 
data controller in your own right you may use this data only for the purposes of meeting 
the Order and your processing of the data will be limited to receipt, storage and deletion 
for the purpose of meeting Orders. You warrant and undertake that you will conform at 
all times with the applicable data protection legislation, and you will maintain appropriate 
measures to make sure the rights of the people to whom the personal data relates are 
protected. You agree and undertake to implement and maintain appropriate technical 
and organisational measures to make sure a level of security appropriate to the risks 
presented by your processing of the personal data and you must not transfer any 
personal data outside of the EU or appoint a third party process data without our prior 
written consent. Unless you have our prior written approval, you agree that you will not 
use the personal data for your own purposes, specifically you will not send marketing 
communications to Customers and or process such data on hardware or software other 
than the product you will contact Customers via us. You will only retain this data for the 
period for which it is required and in any event not for longer than 28 days after 



termination of this Restaurant Agreement. You are required to immediately notify us 
once you become aware of an actual or possible breach of this section. 
14.6 Types of data shared; Data relating to Customers (or of third parties who a 
Customer may order on behalf of) including personal details includes first name, maiden 
name, last name, username or similar identifier, marital status, title, date of birth and 
gender, delivery address, email address and telephone numbers,  internet protocol (IP) 
address and  other online identifiers. 
14.7 Inspections: We or our third party representatives may, at our cost, inspect your 
Sites and your business records and meet your personnel on no less than 24-hours 
notice so that we can audit your compliance. 
14.8 Taxes: You are solely responsible for self-assessment claiming and remitting all 
applicable taxes. 
  

15. Reviews 
We may display on the Order Channel ratings and comments (“Reviews”) provided by 
Customers in relation to either you or an order. We assume no liability or responsibility to 
you or for any Reviews, and we are not under any obligation to you to take down or 
amend any Reviews. You will not yourself submit, or cause any other third-party to 
submit any Reviews on your own restaurant or which otherwise would breach guidelines 
for the Reviews published by us. 
  

16. Suspension 
If we, acting reasonably, suspect that you are in default of your obligations under the 
Restaurant Agreement or otherwise are operating your business in a manner which is 
harmful to our business, goodwill or reputation then without limiting other rights or 
remedies, we are entitled at any time to suspend provision of the services under the 
Restaurant Agreement. Such suspension may include suspending your profile on any 
Order Channel and seizing to conclude the sale of your goods via any Order Channel, or 
any other services that we provide to you without liability to you. If you operate more 
than one Site, we are entitled to invoke this section in respect of only one Site or all of 
them, at our reasonable and sole discretion. 
  

17. Term and Termination 
17.1 Term: Subject to clauses 17.2, 17.3 and 17.4, the Restaurant Agreement comes 
into force when it is signed by you and has an Initial Period of 12 months. Thereafter, it 
will automatically renew for a successive 12 month period unless terminated in 
accordance with its terms. 
17.2 Termination: You cannot terminate the Restaurant Agreement for the Initial Period 
stated. Following the Initial Period, you can terminate the Restaurant Agreement by 
giving us 30 days’ notice at any time. If you are in breach of the Restaurant Agreement, 
we can terminate it with immediate effect or by providing you with notice. Otherwise, we 
can terminate the Restaurant Agreement by giving you up to 30 days’ notice (but not 
less than reasonable notice) at any time.  
 



17.3 Stopping Producing DIY Meal Kits: If you stop producing your DIY Meal Kits, you 
are able to terminate the Restaurant Agreement by giving us 30 days’ notice but you will 
still be required to fulfil orders placed up until such time as the Restaurant Agreement 
terminates. You agree that if you terminate this Restaurant agreement under this Clause 
17.3, you will not be permitted to sell any DIY Meal Kits (whether these are the same as 
or different to those offered which have been offered through the Plateaway Order 
Channels) on your own website or any other platforms for six months following the date 
of termination. 
17.4 Automatic termination: Following execution of the Restaurant Agreement, we 
may need you to provide information or execute further documents for the purpose of 
onboarding the restaurant or other compliance purposes. You accept and agree that if 
you cannot fulfil a reasonable request within 60 days of execution of this agreement, and 
as a consequence the restaurant does not go online on the Order Channel within that 
period, the Restaurant Agreement automatically terminates on the last day of that 
period. 
17.5  End of Term Obligations: Reasonably promptly at the end of the term or upon 
termination we will remove or disable the Restaurant’s profile on the Order Channels. 
Both parties will also promptly stop using each other's intellectual property both online 
and offline (this will include removing any links to the website which may exist on your 
own website). We will promptly stop performing the obligations in sections 3.4 and use 
our reasonable efforts to make sure that any associates performing similar functions on 
our behalf also stop, and (if applicable) we will shut down any Order Channel in our 
control which links to your website. Cached versions of such Order Channel may still 
exist in the web browsers and web servers of search engines and Customers following 
termination. You accept and agree that we will not have any liability to you relating to 
these matters if they are outside of our control. 
17.5  Surviving rights and obligations:  the rights and obligations of the parties under 
sections 5.1, 5.2, 9, 10, 11, 12, 18 and 19 will continue and survive beyond the 
termination or expiry of the Restaurant Agreement. 
  

18. Limitation of Liability and Indemnity 
18.1 General exclusion: Nothing in the Restaurant Agreement limits any liability which 
cannot legally be limited, including but not limited to liability for; death or personal injury 
caused by negligence, fraud or fraudulent misrepresentation or breach of any term 
implied by the Supply of Goods and Services Act 1982 (title and quiet possession). 
18.2 Exclusion of our liability: Subject to section 18.1 we are not liable to you whether 
in contract tort (including negligence), breach of statutory duty or otherwise for any 
special damages, any loss of goodwill, business, reputation, data, profits, actual or 
anticipated income or profits or loss of contract or any indirect or consequential losses 
and any damages, costs, direct or indirect losses which relate to faults, breakdowns or 
other interruptions to the ability of Customers to place orders for any reason whatsoever; 
18.3 Limitation of our liability: Subject to section 18.2 our maximum liability to you in 
regard of any losses arising under or in connection with the Restaurant Agreement in 
any calendar year howsoever caused is limited to an amount equal to the amount of 



Restaurant Charges paid by you to us (or retained by us) in that calendar year (but for 
the avoidance of doubt, nothing will restrict our liability to make payment for Orders that 
have been fulfilled by you in accordance with this Agreement). 
18.4 Force majeure: If any delay or failure to perform a party’s obligations under the 
Restaurant Agreement is a consequence of or caused by any event or circumstance 
beyond that party’s reasonable control that party will not be liable to the other for such 
delay and the time for performance shall be extended (provided that if a party is affected 
by such an event, it shall notify the other party as soon as possible and shall use 
reasonable efforts to minimise the effect of such an event). 
18.5  Indemnity: You will indemnify us against any charges (including chargebacks), 
losses, damages or claims (and all related costs, including legal fees), fines, interest, 
penalties, expenses and other liabilities made or levied against us by a Customer or any 
third party related to a breach by you of the Restaurant Agreement and/or any applicable 
laws, rules and regulations in force at the relevant time. You will indemnify us against 
any losses, damages, or claims (and all related costs including legal fees), fines, 
interest, penalties, expenses and other liabilities resulting from a third party claim against 
us arising from our relationship with you as a restaurant partner (whether or not in the 
fulfilment of either party's obligations under this agreement), and relating to a violation or 
claimed violation of the third party's intellectual property rights, where the loss, damages 
or claim arises from us using or permitting the use of, or being or having being been the 
registered proprietor of a domain name, a brand name, trademark, logo or other 
intellectual property which the third party claims violate its own rights, or where it's 
claimed that we have assisted or permitted you to use or be a registered proprietor of 
such rights in the violation of the third parties rights. 

  
19. Other Matters 

19.1 Entire agreement: The Restaurant Agreement constitutes the entire agreement 
between the parties and supersedes and extinguishes all previous, agreements, 
promises, assurances, warranties, representations, arrangements and understandings 
between the parties, whether written or oral, relating to its subject matter, any neither 
party will have any claim for innocent or negligent misstatement based upon any 
statement in the Restaurant Agreement. 
19.2 Assignment etc. by us: We are entitled to assign, transfer, sub-contract or deal in 
any other manner with all or any of our rights and obligations under the Restaurant 
Agreement by providing you with reasonable notice. 
19.3 Assignment etc. by you: You are entitled to assign, transfer, charge, or sub-
contract all or any of your rights or obligations under the Restaurant Agreement only with 
our prior consent in writing. 
19.4 Confidentiality: Save as required by law, the terms of this Restaurant Agreement, 
and any information pursuant to the Restaurant Agreement by one party about the other 
which is not in the public domain is confidential and will not be disclosed during the time 
of the Restaurant Agreement or at any time thereafter. 
19.5 Severability: If a court finds part of the Restaurant Agreement either wholly or 
partly illegal or invalid, the rest will continue in force. Each of the paragraphs of these 



terms operates separately. If any court or relevant authority decides that any of them are 
unlawful, the remaining sections will remain in full force and effect. 
19.6. Governing law and Jurisdiction: The Restaurant Agreement and any dispute or 
claim arising out or in connection with it or its subject matter or formation (including any 
dispute or claim relating to non-contractual obligations) is governed by and interpreted in 
accordance with English law and the parties agree to submit to the exclusive jurisdiction 
of the English courts in relation to any matter or dispute arising out of or in connection 
with it (whether of a contractual or tortious nature or otherwise). 

 


